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Volunteers are essential to our organization. Whether volunteers
participate in a one-time service project, volunteer on a rotating basis with
a group or organization, or volunteer weekly and take ownership of
particular programs, every volunteer hour is critical to our success and the
advancement of our mission to end hunger in the Big Bend.
While output numbers can and should be measured when evaluating
program impact, at Second Harvest, we also consider how our talented,
dedicated and generous volunteers engage with the food bank. Their deep
level of commitment to our cause has never been more apparent than
during the historic Covid-19 pandemic.
We recently conducted an informal survey of our volunteers with at least
25 hours, and up to 1,000 hours, of volunteer service, and with email
addresses in our database. Information shared in this report is based on
this survey, and also on Second Harvest's Annual Report to Feeding
America (FY 2019/20), and Primarius database reports (Second Harvest
inventory data).
Every volunteer who graces our door gifts us with their time and talents.
They also inspire and encourage our team with their smiles, enthusiasm
and passion. Although volunteer service can be measured in many ways,
to our Second Harvest family, it is invaluable.
Sincerely,

Shari Hubbard, APR
Director of Communications
Second Harvest of the Big Bend

Volunteer
Output
Numbers
Can we put a value on love, passion, dedication and
selflessness? No, but the Independent Sector can
help us calculate the value of volunteerism in the
nonprofit sector!

Total SHBB Volunteer Service Hours in 2021:

11,249
*Dollar Value of Donated Hours: $321,046
*Based on $28.54 per volunteer hour value as determined by Independent Sector, a national
membership organization for nonprofits, foundations, and corporations.

Volunteers
Impacting
Children
15,000 backpacks packed by
volunteers and distributed to
area school children (88,938
pounds of nutritious food)
23,170 pounds of food packed
by volunteers and distributed
to local school pantry
programs
93,423 healthy meals provided
to food-insecure school
children in our region as a
direct result of Second Harvest
volunteer efforts

Volunteers
Impacting
Seniors
Each month, 950 seniors receive boxes with 40
pounds of nutritious food packed by Second Harvest
volunteers through our Commodity Supplemental
Food Program (CSFP), for a total of 456,060 pounds
of food packed.
In 2021, through the CSFP program, volunteers
helped provide 380,000 healthy meals for seniors
in our service area!

Volunteer
Group
Impact
Protein Crew: This group of hearty souls works in our cooler to sort
and pack frozen protein. In 2021, they sorted and packed 345,150
pounds of frozen beef, pork, chicken and other meats for distribution
to our partner agencies. This represents 287,625 meals.
Date Check/Boxing Group: This group has ownership of the critical
product date-checking, package integrity checks, recalls, and boxing of
donated non-perishable food for distribution to our partner agencies.
In 2021, our volunteers packed 11,314 food boxes, allowing Second
Harvest to distribute 245,901 pounds of food to our Partner
Agencies, representing 204,917 meals. This group volunteers twice a
week (or more), every week, and includes "Legacy Level" volunteers
(1,000+ service hours)!

The Power of One
Volunteer Awards
Derek Contreras
2021 Volunteer of
the Year Award

Olivia Jordan
2021 Jeanette Deatherage
Distinguished Service
Award

Second Harvest Hall of Fame
2022 Inductees
Pinnacle Level

Leadership Level

500-999 Volunteer Hours

200-499 Volunteer Hours

Kelly Windsor
Derek Contreras
Charlotte Hicks
Bob Piccard

Harriet Epstein
Jim Boylan
Olivia Jordan
Shantasia Pack
Laura Rivera
Shannon Russell
Ann Brattain
Fred Markham
Donald Harazin
Justin Smith
Lori Holcomb
Daniel Perry
Joemir Morales
Raymond Daigneault
Matthew Dixon
Larry Montgomery
Jim Wolf
Kelby Smith

Second Harvest Volunteers
Answering the Call
With the generous cooperation of Edwin
Lott, Second Harvest is the beneficiary of
fresh produce grown and harvested at Lott’s
Community Garden in Monticello. A rotation
of fresh, healthy produce is planted,
weeded, harvested, sorted and bagged for
distribution by volunteers, and is made
available at the peak of freshness to our
community partners. In 2021, Lott’s
volunteers grew and harvested 4,701
pounds of fresh produce, enough for 3,917
meals.

Food drives are organized and
conducted by individuals, groups,
organizations and companies on a
completely volunteer basis. Last
year, food drives conducted on
behalf of the food bank provided
51,156 pounds of non-perishable
food to Second Harvest, or enough
for 42,630 meals.

The 2021
Scouting for Food
drive collected
more than 14,000
pounds in one
day!

Volunteers
Say...

March
2022

When asked, "Why do you feel compelled to commit your time to
our cause?"
“The need was great to get food to those struggling when the
pandemic hit.”
“It is a great place for volunteering where I get to learn about the
struggle other kids are facing and the importance of giving.”
“To give back because Second Harvest helped my family so much.”
“The ease at which you can sign up for volunteer events makes it
very appealing.”
“Feeding people is important to me.”
“I believe access to nutritious food is a fundamental human right
and want to do what I can to help make this happen.”
“Hunger is a basic human need and people have a right to food
access, to not be hungry to have a shot at being successful and
happy in this world. It makes me feel good to be able to help in a
small way with my time and donations. I think Second Harvest is an
organization with integrity, transparency and commitment.”
"I believe in the mission of the organization."

Volunteers
Say...

March
2022

When asked, "How do you perceive your volunteer experience?"
“Volunteering as an individual or as part of a group has been an amazing experience.
All the staff are kind, generous and patient.”
“Volunteering activities allow you to meet and learn from different people. Doing
something productive for the community teaches you values and skills that can
be used in the real world. I feel satisfaction from knowing I am helping kids to
have food to eat throughout the weekend..”
“Second Harvest is a very well run organization. All the staff make me feel welcome
and appreciated.”
“This experience has been rewarding for me. Thanks for the opportunity.”
“Just moved back to the Tallahassee area from Arkansas with my company and
volunteered for the first time at end of last year. Libby took the time to explain the
mission of Second Harvest and the work they do to serve the Big Bend area. It helped
me confirm this is where I want to volunteer my time and I even changed my bi-weekly
charity donation to Second Harvest out of my company pay checks. Thank you for the
great work you do in serving the Big Bend area! It is Very Important Work.”
“I've never met a sad face at your facility. Everyone on staff is always nice and
helpful.”
”I have worked with Second Harvest outreach programs, media stints, boxing
(especially Senior Meals), and driving boxed food to Cottondale in the aftermath of
Hurricane Michael. The young, energetic volunteer coordinators were/are helpful,
positive, and organized in tasks set before us. So proud to be a Second Harvest
volunteer and part of the essential part you play in our community!. “

Volunteer
Survey
Highlights

March
2022

91% of survey respondents were “very satisfied’ or
“satisfied” with their volunteer experience with our
organization.
91% of survey respondents were “extremely” or
“very” likely to continue volunteering at our
organization in the future.
64% of responding volunteers feel their service with
Second Harvest had impact within the community.
96% of respondents were highly likely to recommend
our organization to a friend or colleague.
100% of surveyed volunteers have donated either
food or funds to Second Harvest.
55% of surveyed volunteers began their service with
Second Harvest during the Covid-19 pandemic.

